BECHMBIE

denwa de kikareru koto

119

( Calling for help

Please call an ambulance!

HoBEELATIEEN

kyukyusha o yonde kudasai!

15 . N This is 119. Fire or ambulance?
Thisis an emergency.| | 119& ABETIH? WETIH?
I&%\Z\:j—o L hyakujukyu ban, kaji desu ka? kyukyu desu ka?
kyukyu desu J ;
7 ~N Where are you now?
m___. ALTIC N
. SETITWVETH?
/_/_\ (17/55):'):[) I< L\ijo ima doko ni imasu ka?
ima___ niimasu ) -

What's wrong? % Q’
ESLELED?

I'm__ years old. How old are you? doshimashita ka?

BT, FWNCDTIH? J /

»

. oikutsu desu ka?
_ sai desu

My name is - and phone number is " What's your name and phone number?

HOLEIE T BEE2E T, HIFTc DRI E BRI AZ TLIZEL,

. anata no namae to renrakusaki o oshiete kudasai
watashi no namae wa__desu. denwa bango wa__desu.

In Japan,119 is the phone BATHAE(Fw5Fw5Le)DHE
‘ number for both ambulances SE1198 T, 119FBEXRTILERA
DD and fire engines.

EH(L&SIE5LR) ERRE (¥
EpSL») EHZESTY,

(Ask for help around you IELDANENFTE5S )

chikaku no hito ni tasukete morau

Please help (me). | feel unwell. Please take me to the hospital.
BN TLIEED, |[RDIBFHRBNTY, | AElRiOENTITO TR EL,

tasukete kudasai karada no choshi ga warui desu byoin ni tsurete itte kudasai

Please contact .
[T LTLEELN,

ni renraku shite kudasai

IAZFAAERREL LI NEE I RUTPELVEAE %
YEREL BEL THYETLS

The translations provided are samples, and you are fully responsible for their use. The guidebook's creators are not
responsible for any damage that may result from its use.

FEIBHEINTVBERIFSHRO—FITHY. SIFEIE—TIDENEEZAVE LA AEIFESHEE CTHBIIEL,

REE/PETLLARE

&l + L

Medical guidebook
for English speakers

NEADTHDERAA T v

Useful expressions when you are sick in Japan
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Flow of

medical examination

BRROGHN
oooooo
oooooo
oooooo

€. -
7

Reception | &

Receptionist confirms your health insurance card if itis a
first visit. A staff member asks you "Do you have a health
insurance card? Have you ever come to this hospital?"

etc. If it is your first visit, you need to fill out a registration

form for consultation.

FERDAD S MREREEE (FFALES) BEOTVETH?ESE TS
DFEBRICERTEEHBIETH 2 IEEDNE T, D THRBICE
TEFIIBROBIAE (LAT D06 LIHLY) EEEET,

Referral letter

At your first visit to a hospital with more than
200 beds you may have to pay an extra fee
if you don’ t have a referral letter from
another medical institution. The fee

BARIEOVT

depends on the hospital.

ABRDT&HD Y MH2005RE_Eds BimbRICH)
HTT<EEBMTEEHIHHIET, 52

B (LAYESLE) R T Zw I EDTHBAIR (L
SHWVLED) IDBBANEILSHBIEHIEE Ao

Pick up your medication at
a dispensing pharmacy
outside the hospital.

(The prescription is valid

for four days.)
FIIERONDEARER (5&>
FLRoELQITEWVE Y, M0A
Z (L&F>FA) 1 1 B2 48
LIAICE>TLIEELY,

You make an appointment
if continuing treatment is
required.

BT TRIEHTHEIEE
BROFHELET,

(What point and fee
mean in the receipt

~

In Japan the numbers on a receipt
are points for different medical
services. If you’ re enrolled in
Japanese public health insurance,
one point equals 10 yen.

BUNEICOWVT
BATIEFBENEICHFZHIENTHIE
Fo TN (LAVESTATI) T
BARDLRHEFRRRICAOTLOB AR

&1 R=10MIKBEVET,

J

2 If you don't know which department to go to

EDBHZ W CHREDTULRLEF

Describe your symptoms to a nurse or medical staff and
follow his/her advice.

EDRTHTESINREDTVREVEE DOSENEER BHDIE

REFRDAPEEME A (BATLER) ITIEZ. HFTESSRERHT
HLEWELELD,

3 Medical department questionnaire in the waiting room

FEAEH THSSHDEBEDF T ERISOVTHMENET

M

A medical staff asks about your symptoms in detail and your
medical history.

BREHTESIRTHELDIERICOVT WEKETH DT ED
HBERUDOVWTEE BREENET,

*You can fill in a multilingual questionnaire before you go to the hospital

if you can't write Japanese.

KERBHEIFHEVEER WAVAGFEICEHRENBZE GALAVES) BE
FEBRICE DTV ELWNTLED,

http://www.k-i-a.or.jp/medical/

SHEFMDRE  (NPOEAERIIR \—T B E - (1) D EHbERISRME)
ULTILINGUAL MEDICAL QUESTIONNAIRE

(NPO International Community Hearty Konandai, Kanagawa International Foundation)

Order of consultation

Many hospitals in Japan see patients on a first
come, first served basis, giving those with
appointments priority. Walk-in patients are seen if
there is an opening or after other patients are done,
soifit’ s busy you may have to wait.

RREHTHSIIEE

BEDFRCRELFREZLIADSHEAZHCH
SVEY, FHELTWSRETADET FHELT
WEWBETAIRFROADTOEVERPFHL
FBEEADEDOTHS FREHTEEVET,
ZDfD BEEADZVERFOBENREVET,

5 Billing | &t

After the consultation,
complete your payment.
If medication is
necessary, you get a
prescription.

AREHTES> % A5
ANTEBEEIISVET,
EHHBEE S E (LsiE
SEA) IEEHE5VET,

4 Consultation| FE&EHTEH55

A doctor explains the test results

Examination | # &
and the courses of treatment, etc.

Examination: Tests
are done if necessary.

REDBER. DS BEHHNIHREE
DERERTHELGE  LET,
ZEELY,

*In Japan, an average
consultation time is
around 5 minutes.

HAXTIIEENBETA
= HBEEIESH<ENTT,
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Useful expression at the doctor’s office Body parts and organs [

PROLEICRIDHESR

[My symptoms are here. ERDBOHNIITITY

shojo ga aru bubun wa koko desu

[mouth [ kuchi Ibreast 2L nyubo ]

Greetings

(eye(s) H me I back :'ﬁbl:':l senaka j
~
( Good morning. h ‘ D) ( head ©TF atama I Ig;\’cekr FE&  koshi J
\ | 4
L Z-kC(I):h;?’o(g(gzalmillsui_ap) ) \ ( ear(s) B mimi IStomaCh BEN onaka j
>
Good afternoon. ( nose 5% hana I butt g1 oshir j
ZAITEI _
L konnichiwa ) [houlder( s) J§ kaa Iarm(s) % ude J
GSO:, Zgzgg. (tooth/teeth E Ifinger(s) & yubi )
(@
L kombanwa <( - (tongue & shia Inail(s) D& tsume )
Good night. | understand. | can speak Japanese\. neck . kin
BRTH0EEV) | bhUELRE, | BAEEECET, ( B o | s g o )
oyasumi(nasai) i i i
\ yasumi i <> wakarimashita <> nihongo o hanasemasu < [ throat (D <l:: odo Il eg(s) Hﬂ] ashi j
Thank you. I don’ tunderstand. || can'tspeak Japanese.
%’)b\\t5(i‘\‘§b\$"¢) HHMEE A AAEZEETE T A, [ chest Ff mune I enitalia 432 seiki ]
arigato (gozaimasu) \ wakarimasen nihongo o hanasemasen
> <( o J
Sorry. Good bye. [ heart /(Mg shinzo lung  ff hai ]
THAIFEN TLOEH
L gomennasai sayonara [ liver BFRE  kanzo stomach & i J
S S X
Please repeat that. l'm__. [blagl(lj-erﬂaa)j tanno spleen FBfE,  hio )
E—EEOCLEEL, | Dlelid _TY, B e
L moichido itte kudasai A watashi wa__desu ) kidney B jinzo pancreas ﬂ$ﬂj§ suizo
[ What does this mean? ) (omall 7\ shocho e KBS dao |
CHUIEDWVDOERRCIH? e
L kore wa doiu imi desu ka? ) \ [bladder HHEJIE boko [ lymph 1)>// X rimpa ]
( )
Please speak more slowly. 1/ ‘ [append|x HEE chusu [hormone,j-\ IVE /horumo)
EHoEPoFELTLITELY,
L motto yukkuri }El‘anashite kudasai ) ” [\tl)leosc;% me kekkan] G)Pégggre mE ketsuatsu]
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What brings you here today?

SHIFESLE

Lich?

kyo wa doshimashita ka?

Commonly used expressions [t

- FERICDOWTDORR
Sym ptom ExpreSSIonS shojo ni tsuite no hyogen -
. Y
Pain dull pain severe pain
& lC R ey W edrhigRin
% itami nibuku itai A itami ga tsuyoi )
£ ( . . Y .
4 } squeezing pain muscle pain
BHDFENBLSICLELY | B LZL
shimetsukerareru yoni itai kinniku ga itai
- J
. Y . )
Injury cut burn sprain
13557 gofci b PiFE Utaofc
L kega A kitta kega A yakedo A hinetta )
( . Y . )
bruise dislocated bone
SDFF(f2FE) BOREIMAIE TN
butsuketa (daboku) hone no kansetsu ga hazureta
. A V%
Y . . Y ) )
bone fracture traffic accident whiplash
B0l WS EEO5
L hone o otta kotsu jiko muchiuchi
0 ‘ (
Skin symptoms itchy swollen sores
B8 DEER HEPLY INTWg | felehtns
hifu no shojo kayui A harete iru A tadarete iru )
Y . Y
lump have atopic eczema puffiness
LTWUDHS | 7hE—DHSL | GATLS
L shikori ga aru A atopi ga deru A mukunde iru
( Y
have a growth suppurate have a rash
TELDOHTER| DATLS LED DS
> dekimono ga dekita A unde iru shisshin ga aru )
redness insect bite
IKIE2TWVWS RlcEETnst
L akaku natteiru A mushini sasareta )

05

Y
fever feel dull feel a chill
BODHD Pzl eSS AR
L netsu ga aru <> darui samuke ga suru < (
easily fatigued perspiration in abcrg%ksc\;bgat z
EnedIn O PARANEEES)
tsukare yasui A ase ga deru A hiya ase ga deru ) U ~
( . Y .
feel dizzy vertigo
HENDT B (5555F5) HENDT S (KB5T3)
L memai ga suru (furafura suru ) memai ga suru (guruguru suru )
Y
abdominal pain vomit
EEHHEN VY Fe
L onaka ga itai A haita )
( . Y . . )
nausea poor appetite abdominal bloating
HEQNLTS | BNBW | BGELHHIES
hakike ga suru A tabetaku nai A onaka ga haru )
stomachache upset stomach vomiting of blood
BHWL | BAGTcnS | mMERL
iga itai i ga motareru chi o haita
> e N\
constipation diarrhea bloody stool black tarry stool
BEWEL VS | TRIZLTWS |IOFoEitl|  EHOEW
bempi o shiteiru A geri o shiteiru )gli no majitta ben ga detj\ ben ga kuroi )
. q ) R
chest pain heart palpitations gain wight
R, | RDEEEETD Aofc
L mune ga itai )\ mune ga dokidoki suru 5.4 futotta )
(. Y. Y . 3
high blood pressure| low blood pressure lose weight
MEHEL I EHMEL acyfs
> ketsuatsu ga takai A ketsuatsu ga hikui <> yaseta )
hot flashes numbness unable to sleep wem
&3 LON% BRI
L hoteru A shibireru A nemurenai )

06
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Breathing

nomikomu noga muzukashii

( . .Y Y )
difficulty breathing | shortness of breath wheeze
BHELL BHYUING | Bed5LEICkai—1lENTS
L iki ga kurushii A iki ga kireru A iki o surutoki ni hyuhyu to oto ga suru )
( . Y. . Y .
coughing coughing up phlegm coughing up bloody phlegm
TS O D MOECOTIERD TS
L seki ga deru A tan ga deru A chi no majitta tan ga deru )
Ear, nose & throat [tk
( runny nose Y nosebleed stuffy nose
SKHTS SMHNTS SHDES
L hanamizu ga deru A hanaji ga deru hana ga tsumaru )
(. . . Y Y di )
ringing in my ears earache dlsct;rrg)?;g:acr’(fsgus
BRUHNTS HHEL | EDSOHD TR
L miminari ga suru A mimi ga itai )\mimi kara umi ga deru )
" . 4 4
unable to hear cIearIQ difficulty hearlng\ can't smell h snore
BCAGW BZAUICLY | ZBVIheEL | WOEEDK
> kikoe nai A kikoe nikui <> nioi ga wakara nai A ibiki o kaku )
difficulty swallowing pain when swallowing
ERFFAG DHEEL U ERFMAGEFICDEDYEL

nomikomu toki ni nodo ga itai

\ Z

i i 4
( d'fﬁClt‘(l)t,{g"ng'ng swollen tonsils | can't taste hoarse voice

FOBEIL | RIDBNTVS | RO DS | BEA I
shita ga ugoki nikui hento ga harete iru aji ga wakaranai koe ga denikui
- N J
B
Eye me
itchy eyes f eye discharge Y watery eyes eye strain

BHODL | BPICHTSD | BHEHTS BAYENS
L me ga kayui A meyani ga deru A namida ga deru me ga tsukareru
( Y e L)

dry eyes difficulty seeing
Bh#< BRI

L me ga kawaku A me ga mie nikui )

P RIZDWTDEER ]
Urlnary Symptoms nyo ni tsuite no shojo

\oshikko ni nandomo iku)

\ oshikko no kaisu ga sukunaj

(e ) Y. )

difficulty urinating | low volume of urine | high volume of urine ;

RAOHICLY | RADHEN RHZ N/
. myoga denikui ) nyo ga sukunai A nyo ga ooi ) ﬁ?m
Ch Y Y A
high frequency low frequency . T
in urinating in urinating pain when urinating
BTl mELF [ sLoromtinvan| RETAEENMEL| ()L

\_Nyoosuru tokiitai )

ROFE->TWL

nyo ga nokotteiru kanji ga suru

( . . . )
feel like urine remains in bladder

,
bloody urine want dialysis
BHRLCH TS FRICIAECS | &t lic
A nyo ni chi ga majiru A toseki o shitai
R=&LoT
A - 5w AR
Obstetrics and gynecology [ty
. . )
heavy periods no period
FEBOMHfCEAED GV
seiri no chi ga takusan deru A seiri ga nai )
. . Y . )
painful periods lower abdominal pain
FEBEHOEN HEEHDTFHEL
L seiritsu ga hidoi onaka no shita ga itai )
(. . . Y . . )
heavy vaginal discharge irregular periods
BIEDOHZWN G STl
L orimono ga ooi A seiri ga fukisoku )
(. . . Y )
severe morning sickness swollen breast
DHULATEN AEDIED
L tsuwari ga hidoi A nyubo ga haru )
a . Y . N
lump in breast low milk supply
HAEICLIVD DD | BAOHIDDL
\ nyubo ni shikori ga aru A bonyu no de ga warui )

08



&L
kodomo
Y

. " Y
ill-tempered feel down vomiting fever
HEO D2 | TRH TGN LAY BHDS
kigen ga warui A genki ga nai A haita A netsu ga aru )
. s Y .
convulsion constipation diarrhea
FONALTWS | EEL WS | TRIZEL TS
keiren shiteiru bempi o shiteiru geri o shiteiru
[ lowfrequency Y  swallowed -
in urinating a foreign object vaccination
BLodh B | BRLDZEDAT ThEE
\> oshikko ga denai )> hennamono o nonda <> yobo sesshu <
t drinki . s i
gr?ougr? rmﬁ’( lost weight hit his/her head | '°%® COE}Z?#:)U sness
SIIVIEREGLV | mEDBOC | BESDIT | BEHEAEL
miruku o nomanai taijyu ga hetta atama o butsuketa ishiki ga nai
A A A J

FEFKBICOWTHEHKELIEWL

want to discuss their physical and mental development
hattatsu, hatsuiku ni tsuite sodan shitai

Mental health E
e )

4 Y N (/
feel uneasy feel depressed | unable to sleep well
RRIED | GHPEEAG | BREL X
L fuan ni naru A kibun ga ochikomu A nemure nai )
( 2 Y W Y . 4 . .
get angry easily | become excited feel irritated easily fatigued
EE S BETD WoLsd5 | ENPTN
yoku okoru kofun suru iraira suru tsukare yasui
> 2 S oo
low motivation feel dlsconnected from reallty
L nanimo suruki ga okinai genjltsukan ga kanJlrare nai )
N\,
. . _—
( overeating can't eat ) auditory hallucinations
BNBES | BNGNnEL LEED DS
L tabe sugiru tabe rare nai A gencho ga aru

09

; 7 -B56- BE
Numbers,time and date suit jikan tsukihi ]

( Y Y Y Y )
1 2 3 4 5
ichi ni san shi go
\ A A A A Z
( Y Y Y Y )
6 / 8 9 10
roku nana hachi kyu ju
\ A A A A Z
( Y Y Y Y )
20 100 1,000 10,000 100,000
niju hyaku sen ichi man ju man
g AN AN AN AN J
12 d morning yesterday A
\I//
11 w1 # s
juichi ji ichi ji asa A . J
Y )
10 2 aftemoon today
juji ni ji 4H
What time is it? h1ru kyo
9 . - 3 <\ J
ku ji (CIESEQERAY san ji evenlng [ tomorrow )
nanji desu ka?
8 4 i
hachi ji i yugata A ashita )
night
shichi ji 6
roku ji yﬁl
(W
It's . after__ hour(s)
_K _9CY _ EfEi
L _ji_ fun desu __jikan go
Y, Y. Y .
Sunday Monday Tuesday |Wednesday| Thursday Friday Saturday
REER | BRER | ABEH | KEER | KEEH | @R | £EH
mchlyo bi getsuyo bi kayo bi A suiyo bi )\mokuyo bi A kinyo bi A doyo bi
Y Y Y
SUN MON TUE WED THU PRI 8AT morning | afternoon | this week | nextweek
1234567 A ﬁFﬁé S | KB
8 9 10 11 12 13 14 \_ gozen | 8ogo kon shu rai shu
1516 17 18 19 20 21 next month after_day(s)| after week(s) after_month(s
22 23 24 25 26 27 28
_ B | BEER /rﬁfé
29 30 31
rai getsu ~_nichi go __shukan go _ kagetsu go

10



How long will | have to wait? | would like to change my appointment. Drug types and dosing ]fgﬁifi%ﬁg nomikat; ? @ég
EDLEVDERBFEETH? TRZEDATCWNT T,
donokurai no jikan machimasu ka? yoyaku o kaetaidesu owdered W\s=z )
> <> < [ tablet &) o zaiI capsule )l pmedicine F9FE  kona gusuri
When should | come back? | would like to cancel my appointment. kapuseru * Powde(gebtli mtedicmg isg\l/)?il?ble in tJapﬁr:,
N _ - N e - we use. 0 aat, Ol'l In edible layer starch to
REVOFRITRESNNTTH? | FHEF I ILLEVTT, o KEE/S/Oy T | wapwin o casiy Swalow.
L A i liquid drug/syrup HARITEHORLBYE T, BRI T NE
L tsugi wa itsu byoin ni kitara ii desu ka? A yoyaku o kyanseru shitaidesu ) mizu gusuri / shiroppu EFA TS5 MEEICDDATRHELED, )
" Please schedule my test/appointment ) ( Y Y )
e o (EDay/H Month). suppository £ eyedrops PR | compress  AEAD
BE/ZRIE_A_BICUTIEN, za yaku tengan yaku shippu
P \kensa/shinsatsu wa __gatsu__nichi ni shitekudasai< > __ <> . . ?ﬁ% <>
How long does it take until it's better? ointment k%‘ antu&?‘ct}g%a’:ilc?rug e E) fever reducer ARZAE)
s N — N nanko ) . ] genetsu zai
SBAETEOLBEWVDOERBIADIIETH? > <> kokin yaku (kose1bussh1tsu)<> b,
naoru made donokuraino jikan ga kakarimasu ka?
\ P - . ) .
( . ) cold medicine RS antidiarrhetic THILES laxative —F§,IJ
How much does it cost for treatment? kaze gusuri geri dome) gezai )
~ _ - N \
BAETITWNEDDIETH? * Japanese cold medicine @ Y )
naorumadeni ikura kakari masu ka? combines several kinds of gastrointestinal & 73X - JEmdrLE&D
\ J drugs such as fever reducers, drug icho yaku pain killer i
in ki ihi i ami dome
pain killers, antihistamines, S )> itami )

cough medicine, etc. > <
|

<
X EIBOBS ARG/ BADEIBE (4 Sk e . . s
SrE®) EERuEE ne2s=> | tranquilizer *ﬁ*ﬂaﬁﬂiﬁJ sleeping pill EEEE%

=ATy) EBZIEDEENASTETT, s A -
Medical depa rtments gg’?ﬁ%ﬁﬁfmmoku) L A seishin antei zai S suimin yaku )
#
s

( ) in the morning asa
Internal medicine | Surge ) f h
nternal medicine gery > inthe afternoon /& hiu | take as needed | pegication for when
3 S symptoms appear or are severe
NS PAYSS ( E} HEAR t
nai ka ge ka ; ; FERDHE e EERERDOENEE
> <> <( . inthe evening & yoru tompuku e T
Cardiology Pulmonology Gastroenterology ,
TEIBILRL i S S eeRl aftermeal R shokugo | Take this medicine as needed for .
L junkanki ka A kokyuki ka A shokaki ka ) betweeen meals F5  shokkan DL [CERACLTEEL,
( . Y Y kono kusuri wa __ni nonde kudasai
Orthopedics Urology Dermatology bef | B shok -
b R N N N efore mea 1] shoku zen . o
SN W RZE R RER pain BB itai toki
seikeige ka hinyoki ka hifu ka 2 N
> <> <> . < before bed 13 R(] neru mae fever AN 2B netsu ga deta toki
Otolaryngology (ENT) Ophthalmology Dentistry ) ) )
e I’ m currently taking this medicine. o
H SRR R s A Rt T sleep  MRA/GLES nemurenai ok
L jibiinko ka A gan ka A shi ka ) 7L?§%?ﬁk/bzdb\§a_o RPN
> : <> <> — — < L ima kono kusuri o nonde imasu ) nausea uii;mb\-g—%ﬁ—:_}:
Obstetrics and gynecology Pediatrics Psychiatric medicine ( times a day, A hakike ga suru toki
. N W N tabiets a time, for_“days N y
EIR AR INREE FERRH T8 BB & Ey rs || chestpain BIAVE L <EDTehy
\_ sanfujin ka A shoni ka A seishin ka ) ichi nichi \kai ikkzijo > ichi kaEIn mune ga kurushiku natta toki

g AN J




. 21
Reception desk

This is my first visit here.\

DR EHNDTTT,

kono byoin wa hajimete desu
\, v ! /

e N : I'm a return patient.
traveler's insurance N
. . BT,
AR TIRER \ saishin desu
9 kaigai ryoko hoken J
f
(Japanese public health\[ | forgot to bring ) Is a female doctor )
insurance my insurance card. available?
BADOREURR | RE&EFZSNELTc, | ZDIEIEWNETH?

hokensho o wasure mashita j onna no sensei wa imasu ka? )

> nihon no kotekihoken )\

\
| don't join any insurance.

hoken ni haitte imasen

RRICAD TV E | 28 FETNE LT,

shinsatsuken o wasure mashita

(" Is a male doctor A

available?

BOREFNETH?

otoko no sensei wa imasu ka?

| forgot to bring )
my patient card.

N\ A N
: . x
Ask for direction [xiEAY
-
Whereis _ ?
_gETTIH?
L __wa doko desu ka?
( .
I'm looking for __.
_AN\TEWTT,
L —e ikitai desu Y, restrooms shop cafeteria
1L 7olh BE
toire baiten shokudo )

information desk reception desk | consultation room
N Za =A —_
NS AT DRE

treatment room

ME=
5080 annai uketsuke shinsatsu shitsu shochi shitsu )
blood collection room | examination room pharmacy inpatient ward )
Rin= BEE B IR
saiketsu shitsu kensa shitsu yakkyoku byoto )

Hospitalization [Es

Japanese hospital rooms are generally shared by
4-6 patients. Private rooms cost extra.

HADBEIFAN—6ARETT, 1 ABBEICAY
FeWEEFBITRED DDV ET,

Hospitalization in Japan
Nurses take care of all of a patients needs, so families do
not need to assist with care. (total care system for

inpatients)
BADHERENART S

BADRERE ClEBETADABEEDOHEZEITBEESADRKIFL
FRABEMPLET, (C2BFEIATL)

pork P buta ik | cannot eat __due to personal beliefs. )
beel A mnunk EIBEL BRNBTLHNTEE A,
chicken FEFY toriniku \_ shugijo__wa taberukoto ga dekimasen )
egg PR tamago | cannot eat__for religious reasons.
shellfish B ki FHE IBNBIENTEE A,
«free food S shukyojo__wa taberukoto ga dekimasen )
pork-free foo
%ﬁﬁa’iﬁximu%fﬁ I want . | cannot eat this dish.
AELLTY,  |[CONBERBANSNEYA,
__ga hoshi desu kono ryori wa taberare masen )
-~
( I'm Muslim. ) Is Halal food available? )
_ R INTIVT =R e BEIEHIETH?
b-/i L/hLi LA ) L\—dz— —a_o hararufudo o tsukatta shokuji wa arimasu ka?
(| e vAmISuIma st ) \s)o— 425 ORI LEASTRBENEREOTE. )
4 Y )

I'm vegan.

brelidgd—HA>TY,

watashi wa bigan desu

J

-

May | bring food from home?

BEEFRDSLOCETCHLWNTTH?
shokuji o ie kara motte kitemo iidesu ka?
TA—AVNRIZYT Y ORITIEIIPELIFENDALVETH
A=AV G EEORYE RS T BRBELBMUE LA

| have an allergy.

arerugi ga arimasu

\
>

| want to pray.

TLIVF—DBBIET, BHZELIWNTT,

oinori o shitai desu

N
Can | take a shower?

AT —ICANETH?
shawa ni haire masu ka?

<

g

| have to extend my visa.

EYDORRZE LESTINTEEA,

biza no encho o shinakutewa ikemasen

| have to renew my passport.

INAR— e B LECUIVITE R A

pasupoto o koshin shinakutewa ikemasen




LN

s
How long do | have to stay in the hospital?
EDLEWVWABRLETH?

L donokurai nyuin shimasu ka?

( . . Y, o )
Can | go outside the hospital? How much does hospitalization cost?
WO HENE T H? AR EWNEDETH?

L byoin no soto ni deraremasu ka? A nyuin wa ikura kakarimasu ka? )

. — i 3

Can | be\ dls:harged from the hospital? Wh%?g?%ebﬁo%gi(tzggged

B CELITH? WOIRBE CEL I H?
L taiin dekimasu ka? A itsu taiin dekimasu ka? )
( i )

Fait D) | would like to go back home
When are the visiting hours? for medical treatment.
BREVOERIFWLDOTIN? | B> TRxzalicl T,

\_ omimai no jikan wa itsudesu ka? kuni ni kaette byoki o naoshitai desu )

Where can | get a prepaid card for watching TV?

TLEA—RIFECTHROTVETH?

terebi kado wa dokode utte imasu ka?

Billing

2
kaikei

)

How much is it? (NS G A7 ikura desu ka?]

in English for my insurance comp
RREFLICH T (RER)D
DEZENTREN
hokengaisha ni dasu (eigo) no

K shindansho o kaite kudasai

( Please write a medical certificate

any.

TEEY

Do you accept credit cards?

TV A—RIEREITH?

Yes, we do.
dekimasu

I'm sorry to CEEXEA

complete your payment. In
large sized hospitals, you take

kurejitto kado wa tsukaemasu ka? say we don’t. dekimasen
N
Payment SZHALS
After the consultation, bring the  EXZH TESOT&. 7711V
file to the cashier's window and ~ #%>TARHNTESLEIES

WET EETADSVAER
AR TR THEDEIN

a number, wait until your bill is 5 P, N
ready and a number is on the Tz g T°_E“+_C igb,
board. and then ﬁgbatﬁm*ﬁk%ﬂ)ﬁ-}b‘fc

, pay at the ; e
cashier's window or at the )iﬁ'o HESOTREH PR
automated payment machine. ~ BECHEEVET, )

o

Useful information
BRIGIER

Kyoto Prefecture [Kyoto Health Care Yorozu Net

REBRRBERERSST R b

http://www.mfis.pref.kyoto.lg.jp/

[Available in Japanese, English, Chinese (simplified), and Korean]
(5555 BAEE. =Eh. PEGE (75) 58 E - AkeEE

This website allows you to
search for hospitals, clinics,
pharmacies, etc. in Kyoto
Prefecture based on language,
—. geographic area,and other
criteria.

L =

SERFIN T, S35 HlEls
CR BT DB K
BERRTCENTES
I TR—ITT,




ﬂ. Useful information
BRIBER

Kyoto City

[Kyoto City Official Travel Guide | (Safety Information)
H#BH TKyoto City Official Travel Guide (Safety Information) J

https://kyoto.travel/en/traveller_kit/tools_safety

[Available in English, Chinese (traditional and simplified), Korean, French,
German, Spanish, Italian, Malay, Turkish, Arabic, Thai, and Russian]

[ﬁfﬁ?iu‘ﬁiu\qﬂlué@%‘ &) < E&I Eﬁﬁué ToVAGE
A2 7B <L —5. MVIE E75E. 258,03

KA VEE ANAVEE

E:N
> 758

g . &

This website has information
about health care providers in
Kyoto City as well as information
useful in emergencies such as
natural disasters, accidents,
theft, etc.

REIC 551 BE AR

DB B2
FORAETOE
SEELDITT =D
. <7,

The Japan Medical Education Foundation [The accreditation system for

medical institutions accepting international patient |
(—B) BAERBZBEHRATNEAZEZANEREEIRAESE

http://[jmip.jme.or.jp

[Available in Japanese, English, Chinese (simplified), and Korean]

(15 5 58 - BAGE. 255, EEE (). B E - #4E]

—— This website allows you to

: B s search for medical facilities
" that have been certified as

~ providing multilingual support

- for patients.

T
iﬁ[;fl:!u;;r
;‘;;E;i‘
E
H

i

B

— AAERNCT.Z55EICED
DERENGEONENE

BEORAEH|ICBIT SR

SERV TR EZ RS
EDNTEBRVTTR—=IT
ED

2 Seaweh from wma




Useful information
BRIUBER

Kyoto Prefecture Medical Guidebook for English speakers |

RHBTNEADHDERHA T VY]

Kyoto Prefecture
[Kyoto Novel Coronavirus Medical Consultation Center |

https://lwww.pref.kyoto.jp/iryo/medicalguidebook.html

[Available in Japanese, English, Chinese (simplified, Traditional Chinese)

Korean, Portuguese, Spanish, French, Vietnamese, Indonesian, Thai and Arabic]
(5558 BAGE. 558, HE (- %) BESBEHE RV AIVE ANAVE
TIVABNN LB AYRRIYTE (B TIETE

This website collects useful
o ﬂ. information about the
Gl

characteristics of Japanese
Medical guidebook .
for English speakers ~ hospitals as well as useful

NELOLANRESFT

S vocabulary and phrases.

MRl gL SDRSE

BADRKREFDREPREEIC
RIDEFE-RFEEEDI
HARTvoziggLicoTT
/\o_ 7?3—0

ELSEFHBOOFEBREHK L2 —

https://lwww.pref.kyoto.jp//kentai/coronal/foreign-tourists.html

[Available in Japanese, English, Chinese (simplified, Traditional Chinese)
Korean, Portuguese, Spanish, Vietnamese, Thai]

5 S58  BAGE. R, FEFE (. K) BE -SRIV AIVE AN VEE,
NhFLFE 2 AFE]

If you think that you might be infected with COVID-19 while you’ re
in Kyoto Prefecture, please contact the following telephone service
desk before visiting a medical institution.

Kyoto Novel Coronavirus Medical Consultation Center
(075-414-5487, Open 24 hours a day, 365 days a year)

*When visiting a medical institution, please make sure to wear a mask.
*Please inform the “Kyoto Novel Coronavirus Medical Consultation Center”
whether or not you have overseas travel insurance.

AR SERICHR OO S U4 IV ABRREDN RO N BT, EE
MR 2T AU TOROICEZEELTLIEEL,
FELSEHB OO EREBR > 2—]

TEL 075-414-5487. 365 H 2485

(R LZ5108 ~ 2085, 21 EEOB~1885)
KZROBICTIF NI IRIDERZHBBOLET,
B TIRBOMADBEIT DT,

(&3 ANF BRIt 2— I ICBEAEEL,
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? Healthcare system in Japan

ﬂ? HEOEZICOWLT
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Most Japanese join a public health insurance.

Foreign residents staying in Japan more than 3 months
join one, the same as most Japanese.

Public health
insurance

Private
insurance
Traveler's
insurance

Medical care for the

uninsured or those who
can't use their insurance

In Japan,When you join insurance you need to pay an insurance
premium every month. When you join insurance you need to pay
an insurance premium every month.

Patients pay 30% of medical fees. However giving birth, traffic
accidents, orthodontics, cosmetic surgery, etc. are not covered
by insurance. In that case you pay the fee in full.

| Program enrollment

Foreign residents staying in Japan for more than three months
join a health insurance program. To apply present your
residence card or special permanent resident certificate to the
National Health Insurance and Pension counter at your ward or
ward branch office. If you work, you may complete the
paperwork at your company.

You can buy insurance either in your country or Japan.
Normally, you pay the full medical fee at the hospital before you
make a claim with your insurance company.

- Make sure to check the procedure for reimbursement because each
insurance company has different requirements.

+ You are also eligible to join a medical insurance program for foreign
residents and students in Japan.

+ Make sure to ask your insurance company if you need a “medical
certificate” or other documents in order to receive reimbursement.
Documents are written in Japanese, and the hospital may not be able to
provide them in other languages. Ask a translation agency or similar to
write an English version (additional service at your own cost). All
translated documents need to be certified with the translator’s signature.

When you are not insured, you are required to
pay the medical fees in full which are not
covered by the insurance.

[ Program for the uninsured ]

Even if you are uninsured, you can take advantage of programs such as “infant

vaccination”,

” o

tuberculosis subsidies”,"medical assistance for disabled children”and

“public assistance for pregnancy”. Ask for more information at the hospital you visited.

If you received a “pregnancy notification” from the hospital submit it at your municipal
office to receive a “mother and child handbook” and “health guidebook for households
raising children”, and free health checkup coupons for expectant mothers.

English, Chinese, and Korean versions of the mother and child handbook are available
at some municipal offices.

BATIE. FEAEDAD RBIEERE (T5TEVNLSIFITA) ITATW
9, BRI AU EFATOAAE AT LA EERRRICAVET,

R ERRMEE

(E5TEVLDIEITA)

ERDRER
B AT ERER

RIRICADTVELEE,

BATIHRE (FFA) ITAD ERIEE (FTAVED) HEAS D EL TR
DER A, NEERRE (T3 TEVUESIEFA)ICAD TV E BETAN
ISEEREIS0%EAVET, LHOLFRBERAESGLEE RBEER BN
SUEENWVICTBEEERER (CE3EVFW) B EIF AMERRR (T
STEWNLEFFA) IEEZF B BETADNTNTDEEREZILNE T,

| @i n) IcABEE |

BARIC37 BUEEG ANIBERFRR (FATSEFA) ICAVE ST EEH—F
DMFRIKEE RS £ 1> CHXEIH (L<5£5%A) DERBRRRE ([
KHAFATIEFAD) RIRELR (FFABAEAD) GETHREELE T,
KHTEHVTOVRAERHTFREALET,

ERDOENBEATERE (FFA) ITABTENTEE T, BBITHR CERE S
FRTHLWNED SR (FTA) 2ICEEAE L THEEERLTEEVET,

CFHEIIRBRET (FFAPVLY) ITK O TEVE T, BHDADTLBER
B& (FHA) RAITEWTHTEE L,

HATEHRBDORE (F7A) ICANE T, BRITEATOLSAEALE S
EDTHDRE (FFA) DRBYET,

FREEITIRICTERDOZMEIGEEZHLE T, EAGEENRED
& BODADTVBRRE (FFAHLLY) ITEWNTLIEEL,

EHFEARECEVTHYE T, BAELA DB FR ClEDNENTENBYET,

ZOBSBRAM G EIEIRERIELET GUCHENBETY)  BERLILEEICTBE

EOBHEEFLTEANENTHVET, JEVSEFRLIABED YAV HBETT,

RRICAODTVWEVEEREBZFEZ G VER

RREEAGVEREE S :& * Rl Cr DS

(BBIEA>TV B TR ERBERRE

BARDRRIFFA) ICAS TV TETEE D FIIEE (LESEoLe) BT
%) g% (3o R EDFREEH T I KICEAVDSHEHTEE ATOH
HLERD DB ELDERE (L\WLS0) | [FREPAESTHEETAZT
B FIEEESTENTEEL T, CoOLLIERIF bR RV TLEELY,

AT CIERAE (TALALL) ZEHSWTHTRET (LRLO) IO TULKETBF
BRFIREUSTATITELD) L [FB CRED DR N SR TR
oM (BER2)) (FATSLARATALA) BRITENDHEESITENTEET,

TSGR FERE BEREDO L EEEOBTFIRERITLIVLBEIALHIET,
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Japanese hospital

In Japan, you can be seen by any medical provider.
Choose the proper facility based on your situation.

I Doctor's office/clinic
Visit on your own when you
have a cold or other
ailment. The doctor will
decide if it' s minor or if the
disease requires
hospitalization.

I Hospital
hospitals, etc.

are required.

Public hospitals, medical
centers, Japanese Red Cross

When detailed tests,
treatments, surgery, etc.

Choose a primary care physician,

family doctor,or GP.

Primary care physicians get to know you and your body well
and give you health advice. Consult them for an immediate
evaluation of your condition. In case of a difficult situation,
they refer you to a specialist or specialized hospital.

For a list of clinics and hospitals in Kyoto Prefecture,

see p.16, Useful information.

If you don’ t have a referral from a doctor’ s
office or clinic, hospitals with more than
200 beds may charge an extra medical
fee. Those with a “referral letter” do no
need to pay this fee which ranges
between 5,000 and 10,000 yen,depending
on the hospital.

N

University hospitals,
National cancer center,
National cardiovascular,etc.
To receive highly advanced medical
treatment.

Emergency medical

clinics, etc. are available

ﬂ? SEXOT

BERTRECDERTHLREAZH TCESITEDNTEET,
BAORTICHHE TRz RDELLD,

| SER-IVZvY

I EPEVERDEEB
DORHSHBIITEE
T BULVERINARDHE
BREENESHEHTIN

o

e

KNiriEkeERE 2.

BETDTHHYIDFE (HHYDIFL) |
(R=LF92—(F—6ER)) BROTHEELLS,
[HOHDIFEIEE. BETEDEEPRIDTEELCH>TL
TIREESTNY BEICOVTT RNAZLTLNZIELD
BEESADTETT. HEEDTEELLH>TWBDTHEST:
EEITYR—FLTNE T, EFDRBRTE TES e AHEW
EEITE BRI (LESDWELD) ZHLTNE T,

REBOERERT > THRIBHERP168E)

SRV Z w7 DHBMRI DGO AR,
ERE (LWWL50) EFRIICB 2D DD BE
D) E S, (ABRDIcHDNY hH 2005k

EOVCREDERFW | povey,
GEDNBERR, SRR Zy I THBNMRIENTESS
L. ZDBRIEFHDDIER A
I KB \l/
EibhhAtZ2—-
ELIERBEZ—5Ke

BESARERERITAEE

*hEZRMREL 2—
EFBSLOPDAESSDALAT-)

BEHLBIET




EEEREZ snorses2s)

Detailed questionnaire
for the medical staff

ZDERIEFV DD SIREVE LD ?
When did the symptoms start?

_ BFEREIhS __B&ins _BREFEIDS __ s BEihs
__hour(s) ago __day(s)ago __week(s)ago | __month(s) ago
_F@HS EEnfeLEd s
__year(s) ago

since | was born
2| How often have the symptoms been occuring?

Wwo EdIT LELEE 1 BfEIC__[E]
regularly suddenly sometimes _ times a hour
18lc_[= Bl [E Blz_| FlT_

__times a day __timesaweek |__timesa month _ times a year

(IEE S N
ZOIERIFEDLSWGEETTH?

How long do the symptoms last?
__ B - T __B<G0 BESN
for __ minute(s) for __ hour(s) for __ day(s) for __week(s)
_ ALY _ LB,
for __ month(s) for __year(s)
1 HOR. ZDFERDET SR E IS RE>TOETH?
DHEE

Do the symptoms occur at a certain time of day?
S ThEWDTATIH?

( IFLY Yes IL‘L\i No )
2ISEE When do the symptoms occur?

& B 75 ® _ B5tE
in the morning |in the afternoon | in the evening |during the night | around __ o’clock

TEIRERED WO FLETAICZDIEIRIEHIET H?
S2288 Do the symptoms always occur in the same region?

(Lib\ Yes IL‘L‘i No )

FAERTHA

25

P I IEREBYETH? (ke ves [v0z o )
I226T Do you have any other symptoms? e 2

7317~

( ARTTH? EERBEBATREL
L How old are you? Could you tell me the date of birth?
( DB DLA BB AEHATEL

Tell me your emergency contact number, please.

B z Rk R ! Feo |
L husband wife family father mother children )

]
) % I th B

. elder brother younger brother elder sister younger sister |

(21\%BNETH? BNET fEch BOEEA )
Do you smoke? Yes, | smoke. I’'m quitting. No, | don’t smoke.)

Y~

—BEARNETH?
How many cigarettes do you smoke a day?

~
J

BBEERHETH?
Do you drink alcohol?

EDBVWBBEZRHEITH?
How much alcohol do you drink?

\ Z
( 18 _# 18R _ # 178 _#F )
L __drinks a day __drinks a week __drinks a month )
( A

SEATOBRIEBYET H? I SETERBIREIHPVELTH?

L Are you currently taking medicine? Have you had any major illnesses? )

(o S Bl HOmS BBOBS )
heart disease | liver disease | kidney disease pulmonary gastrointesinal

disease disease )

=InE I HEFRIR J T T A AR —)b face scale

Y~

high blood diabetes

Y

pressure == _— — = IR
” " GO co] € ) an A
fiizA R =) V2= = ~ TR
stroke asthma 7 7 7 3 r 5
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