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"Kyoto City Industry and Tourism Bureau
Tourism MICE Promotion Office"

Call for Cooperation on Manners (Touristship (*1)) during Sightseeing in Kyoto

The number of tourists visiting Kyoto City reached the highest level ever in 2024,
and many international tourists are expected to visit in the fall sightseeing season this
year as well. While it is a pleasure to see the city of Kyoto bustling with activity, some
residents in major tourist spots and other areas have voiced strong concerns about
tourism issues such as difficulty in getting on city buses, littering, occupying a wide
space while walking in groups, and smoking on the streets (*2).

In particular, local residents of the Gionmachi Minamigawa (Gion) area have issued
a message (see Reference Material 1) calling for tourists to be considerate for the daily
lives of local residents and to not behave in disruptive or inconsiderate manners. There
are strong concerns about tourist groups on tours spreading too widely as they walk
on the streets, entering exclusive establishments such as ochaya teahouses without
permission, and taking photos of geiko and maiko without permission. Other issues
include tour guides giving explanations to tourists at quiet hours such as at night, or
giving explanations by stopping and blocking streets and sidewalks or with loud voices.

Amid this situation, Kyoto City is promoting awareness related to tourist etiquettes
under the notion that showing consideration for the local community and acting with
consideration for the culture and the environment—what we call “responsible
tourism”™—are required of tourists, considering tourists not as mere visitors but as
partners in preserving and passing on Kyoto’s valuable characteristics, and in shaping
its future.

We have been promoting the awareness of manners in Kyoto tourism through
various means, but we believe that direct communication by tour guides accompanying
international tourists is particularly effective.

Meanwhile, unfortunately, we have received some complaints from residents that “tour
guides tolerate problematic behavior of international tourists” (*3).

Therefore, we kindly request the cooperation of tourism business operators, tour
guides, and tourists as outlined in the attached document. We appreciate your
understanding and cooperation.

*1 A term proposed by General Inc. Association TOURISTSHIP.
It is the tourism equivalent of sportsmanship, referring to an attitude and behavior of enjoying

interactions while being considerate of and contributing to the destinations one visits.



For more information, visit https://touristship.jp/

*2 According to the “Survey for Residents' Perceptions of Tourism in Kyoto (2024)” approximately
half of the residents responded that they experienced being inconvenienced by the violation of

manners by tourists.

*3 Regarding the problematic behaviors of “trespassing on private properties” and “ failing to obey
traffic signals,” we received complaints that tour guides tolerated such behavior, even trespassing
on private properties themselves or allowing tourists to cross red lights, merely explaining that
"foreigners do not obey traffic lights" when pointed out by a resident. We request cooperation in

tourism that is considerate of the local community.



(Appendix)

<Requests to all business operators and tour guides >
O We ask that all business operators and tour guides understand and observe

sightseeing manners.

O In crowded sightseeing areas, please do not keep tourists waiting on the street
for a long time or blocking the road to avoid obstructing passers-by.

O If you are traveling by a sightseeing bus, please do not allow the bus to wait in
areas where parking is prohibited (e.g., inside a bus stop, in a bus lane, at an
intersection, etc.). In addition, please manage your itinerary carefully and reserve a
parking space for your bus in advance.

O Even in areas where parking is allowed, please encourage passengers to get on
and off the bus quickly, and avoid prolonged parking around public facilities, such as
schools and hospitals, to ensure the safety and security of local residents.

<Information that we would like to ask all business operators and tour guides to
convey to tourists >

o Please communicate with tourists to avoid the disruptive behavior outlined below,

making use of the manner awareness tool that can be downloaded free of charge

(see ""Downloads™ in the top-right corner of the top page of

https://www.moral.kyokanko.or.jp/).

Furthermore, please note that, as stated in “MIND YOUR MANNERS” (see
Reference Material 2), serious breaches of etiquette—such as trespassing on
private property or damaging property—violate Japanese law and will be dealt with
by the Kyoto Prefectural Police.

Disruptive behaviors (most prevalent)

* Photographing
Photographing geiko and maiko in areas where it is not permitted, and
photographing temples and shrines where taking pictures is prohibited.

» Blocking the streets and/or sidewalks
Do not block the way of other pedestrians or vehicles, for example, by
occupying a wide space while walking in groups on a narrow street.

- Eating while walking
Eating while walking in crowded tourist areas, eating and drinking in places
where eating and drinking are prohibited, such as shrines and temples

- Trespassing on private property and graffiti

Trespassing on railroad tracks or bamboo groves, trespassing on private



https://www.moral.kyokanko.or.jp/

property such as townhouses, graffiti on cultural properties, etc.

- Smoking and littering on the streets
*City regulations prohibit everyone from smoking and littering on the streets in
all areas of the city.

o Please use “To All Passengers on Sightseeing Buses” (see Reference Material 3)
to inform passengers on sightseeing buses of important things to keep in mind during
the ride.

o Please encourage the use of “hands-free sightseeing services” such as luggage
delivery to accommodations

(dedicated website: https://hands-free.kyoto.travel/?lang=ja), as sightseeing while

carrying large luggage (such as suitcases) can cause noise and congestion on city
buses.
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