
Summary of information regarding the novel Coronavirus 

for international residents 

 

○【Japan National Tourism Organization (JNTO)】Telephone consultation service 

Telephone number：050－3816－2787 

Operating Hours：24 hours a day（Open on weekends and holidays） 

Supported languages：Japanese, English, Chinese, Korean 

 

○Information websites listing the medical institutions offering support for international patients 

 Japan National Tourism  Organization（JNTO）（Japanese・English・Chinese・Korean） 

https://www.jnto.go.jp/emergency/eng/mi_guide.html（English） 

 

○Kyoto Prefecture Medical Institution・Medical Care information website 

（Japanese・English・Chinese・Korean） 

 http://www.mfis.pref.kyoto.lg.jp/ap/qq/men/pwtpmenult01.aspx 

 

○Multilingual Medical Questionnaire Form（Used for explaining your symptoms to a medical 

professional through your own language） 

 http://www.kifjp.org/medical/ 

 

○Information regarding the novel Coronavirus via NHK World（English） 

 https://www3.nhk.or.jp/nhkworld/en/news/tags/82/ 

 

○References（Japanese） 

【Ministry of Health, Labor and Welfare】Telephone consultation service 

Telephone number：0120－565－653 

Operating Hours：9:00 ～ 21:00（Open on weekends and holidays） 

Supported languages：Japanese 

 

【Ministry of Health, Labor and Welfare】 

Outbreak of the novel Corona virus in Wuhan City, Hubei Province, China 

https://www.mhlw.go.jp/stf/seisakunitsuite/bunya/0000164708_00001.html 

 

【Kyoto Prefecture】Information relating to the novel Coronavirus 

 http://www.pref.kyoto.jp/kentai/news/novelcoronavirus.html 

 

【Kyoto City】Information relating to the novel Coronavirus 

 https://www.city.kyoto.lg.jp/hokenfukushi/page/0000263411.html 
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