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Do you know what “Help Mark” means?
It’s a sign used by people who may need assistance.
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There are some people who may require assistance, even if it is not apparent.
If you see someone with this symbol, please offer them your seat.
Please extend extra courtesy where possible, and even consider asking them
if they need any help.



We are working to raise awareness of this “Help Mark” for people
in need of extra care.
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Please offer your seat on the train or bus.
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Show extra courtesy if you see someone with this symbol in stations or
shops by asking if they need help.
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In an emergency, please assist people with this symbol to evacuate safely.
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