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Quality Culture (@EXA1L)
FIRNSE SERATHMZEIZIRIR

6.3 Quality culture PIC/S DIS RS> (20215F7818F%)

6.3.1 Management should aim to create a work environment (i.e. quality culture) that is
transparent and open, one in which personnel are encouraged to freely communicate
failures and mistakes, including potential data reliability issues, so that corrective and
preventive actions can be taken. Organisational reporting structure should permit the
information flow between personnel at all levels.

REMEE. HENT —HDEREMEICRET BT
HREEESSH. KB X(CDULWTERICT
=15 —>3>2TE. TCHS BIEEEDT
HHEEZEUDCENTEDLSK. EHMED
DA =T IR ISIRIE (TR EmENX{L) D
BEZHIEINRESTH D, HifiE. IRTDOL
NILDOHE DB TIBRAER T DL DICURRT
QI Ay A AN

mBSALDELEE K UZIBHiROHES:

WHO TRS 966 - Annex 5: WHO good data and record management practices 2016

4.7 Quality culture.

Management, with the support of the quality unit, should establish and maintain a working
environment that minimizes the risk of non-compliant records and erroneous records and
data. An essential element of the quality culture is the transparent and open reporting of
deviations, errors, omissions and aberrant results at all levels of the organization,
irrespective of hierarchy. Steps should be taken to prevent, and to detect and correct
weaknesses in systems and procedures that may lead to data errors so as to continually
improve the robustness of scientific decision-making within the organization. (X{TF. Bg)
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